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Simple payment processing right from 
your practice management software!

We designed Shepherd Pay to save your front desk time and reduce 
the risk of human error. 

Gone are the days where you capture invoice totals from your software, 
manually key them into a credit card terminal and then manually enter them 
back into your software, all while the client is waiting in front of you. Using 
Shepherd Pay, with one click, you’ve charged the client and updated your records.

Shepherd Pay

Streamlining your workflow benefits everyone 

At the front desk:
•	 Simplify the client check-out 

process
•	 Let your client use their 

preferred payment method

In the back office:
•	 Much less opportunity for 

human error 
•	 More accurate End of Day 

reports

At the end of a 
tugging leash:

•	 Less time with a wiggly 
pet at the front desk 

•	 Easy access to past 
invoices and receipts
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USB terminal
Swipe cards from anywhere

Online payments
Allow your clients to pay from 
their pet owner portal

Store credit cards
Expedite future client checkouts

Shepherd Pay is ready to go from the start. No extra 
implementation time and no added fees. And your first USB 
terminal is free!

Our all-in-one solution is built to work the 
way you do

From invoice to receipt

Collect payments securely from any of our easy-to-use 
methods:*

Competitive flat rates

Visa/MC/Disc/AmEx 2.89%

Transaction Fee $0.25

That’s it!
No monthly fees

*Shepherd Pay complies with all data protection, storage, 
transmission, and encryption methods indicated in the Payment Card 
Industry Data Security Standard (PCI DSS). Standards may be found 
at www.pcisecuritystandards.org.


